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Nearly 77,000 women reached

The Referrals Initiative has trained 591 sites through a total of 425 trainings, reaching 4,739 

participants over the course of six years. The 1,833 professionals we trained in 2017 estimate 

that they see an average of 42 women every year with unintended pregnancies, and an average of 

17 women every year who are considering abortion. This means that they have the potential 

to reach approximately 77,000 women annually with improved options counseling, and over 

31,000 women annually with referral for abortion. 



After training, 2 out of 3 
participants who previously  
did not refer for abortion  
indicated that in the future,  
they will refer for  
abortion when their  
client requests it. 

of trainees 
interviewed 
post-training 
reported having 
shared what they 

learned with others either inside  
or outside their workplace

92%
more sites
trained

85%

27% 
more trainings

In 2017:

94% were  
“very satisfied” 
with the way topics  
were addressed

94% were  
“very satisfied” 
with the information 
provided by the  
presenters

94% were  
“very satisfied” 
with the teaching 
methods and  
activities

40%
more training 
participants



Connected
Letter from ED and Board Chair 

Provide partners to connect people to the care they need to achieve health and well-being across all areas of their 

lives. 2017 was the biggest of Provide’s 25 years: over 1,800 health and social service providers representing 270 

service sites partnered with Provide to enhance their skills on counseling patients and clients facing unintended 

pregnancy. Hundreds of institutions across 11 states have begun to refer patients for abortion care when sought. 

Together, we connected around our shared value of patient-centered care; provided workers with vital tools, 

resources, and ongoing support; connected women to the care they need and deserve; and built linkages across 

systems and broadened support.

As the healthcare debate rages around us, and with harmful changes having come into effect and more on the 

horizon, all of us working to create a community of health find ourselves doing so at a particularly challenging time. 

We are grateful for the health and social service providers and institutions with which we partner. Together, we 

are building a stronger system of care, one that cares for the whole person, meets people’s needs with dignity and 

respect, and where workers are given the tools and support to offer the best care to those they serve.



We begin 2018 with the conviction that our work is more crucial 

than ever. With exciting new partnerships forming and more to 

pursue, we will continue our pursuit to honor people’s worth, 

including people whose beliefs and choices differ from our own. 

We call upon ourselves, on health and social service institutions, 

and on the people who make up these institutions, to do the same 

through small and large acts that make a difference to those they serve.

In partnership,

Melanie Zurek, ED & Katherine Bourne, Board Chair



Connect the Dots
Nearly half of all pregnancies in the United States are unintended. Abortion is an incredibly 
common health care need among U.S. women. According to the latest data, nearly 1 million 
women obtain an abortion each year. In the clinical sense, the delivery of abortion services is 
not complicated. Yet for many women, diminishing availability of abortion care can make locating 
abortion services difficult, and for some, put it completely out of reach with lifelong impact.

Health and social service providers play a vital role connecting these women to the care they 
need. Provide is a nonprofit that works in partnership with these professionals and their 
agencies to more comprehensively respond to patients and clients experiencing unintended 
pregnancy. We offer CEU-eligible professional development training and technical assistance 
on how to give accurate, informed and non-judgmental referrals for abortion care when sought.

Our success lies in our connection to you. By opening your 
doors, committing your time, and bringing your unique 
knowledge of your clients and practices, we have  
successfully partnered to build a stronger system of care. 

Your Team
+

Our Resources 
= 

Meeting the needs  
of the whole person



What You Are Saying About Us
Survey and interview answers from 2017

94% were  
“very satisfied” 
with the way topics  
were addressed

94% were  
“very satisfied” 
with the information 
provided by the  
presenters

94% were  
“very satisfied” 
with the teaching 
methods and  
activities

“I appreciated the place that our [Provide] trainers were coming 
from. It was a very positive and open forum, which I thought was 
helpful particularly because we work in kind of a difficult area 
of service, so it was nice to feel like there was space made in the 
training to be frank about our own experiences.”

~ Healthcare Assistant, Tennessee

Our 
Approach



Our  
Connection 

to You

“I have a pretty strong opinion about abortion services being included and part of our cultural 

conversation, and I think it’s even applicable in my situation. People will be dealing with not only 

perpetrators, but also survivors of domestic violence. I think a lot of people, in general, probably 

feel a little uncomfortable even bringing it up. I liked that the Provide training really, at least, 

normalized that, so that it wasn’t just like an exceptionally nosy or taboo thing to bring up.” 

              	 ~ Coordinator for Domestic Violence Prevention Program, Kentucky

“The majority of my role is direct services to clients. I think [Provide’s training] was helpful and 

it allowed us to have better information for females who are looking for additional options for 

pregnancy….After the training, I felt more comfortable to talk to [clients] about their options 

and what those resources would be.”

		  ~ Marketing Communications Manager and Prevention Manager, South Carolina

“We cover prenatal and family planning. And we do walk-in triage, pregnancy tests, counseling 

three options – continuation with care, adoption, and if they want to do termination….I think 

that it helps to know what’s appropriate to say, what’s not appropriate to say as far as not 

trying to urge someone to go one way or the other. It is a holistic approach and being respectful 

of their views, whether you believe in termination or not, but if that’s what the person is thinking 

about, then it is your role and duty to provide that information to her in a non-judgmental  

manner. Appropriate information is factual information.”

		  ~ Reproductive Health Nursing Supervisor, Virginia



Tools &  
Resources

“After the training, I had a patient that became pregnant and I 
actually got to utilize some of it...She didn’t know what to do and 
she ultimately decided to terminate the pregnancy. So having that 
background info and going through the training, not only helped 
me with her in the decision-making process, but it also helped me 
further engage with her afterwards.”

~ Lead Counselor, Kentucky

96% agreed by the 
end of the training that “I have 
the skills and information I need 
to effectively refer a client with 
an unintended pregnancy for 
pregnancy termination if she 
requests it.”

94% agreed by the 
end of the training that “I have 
the skills and information I need 
to effectively counsel a client 
with an unintended pregnancy 
on all her options.”



A total of 245 sites received Technical Assistance from Provide in 2017, more than triple the 
number that received Technical Assistance in 2016.

Increased 
Capacity

132 workplaces increased staff capacity by incorporating abortion information for staff.

In a pilot study of referral practices before and after training, discussion of abortion rose 
from 10.8% to 34.5% of client encounters, and 75% of providers who were referring to crisis 
pregnancy centers stopped doing so.

“I was recently faced with a situation in which a woman came to receive 
family planning services and found out she was pregnant. The pregnancy 
was unintended and she requested information on termination. Honestly, if 
I had not attended the Provide training, I do not know if I would have had 
confidence in myself as a professional to effectively counsel her. I was able 
to use the S.T.A.R. Model, and the client and I were able to effectively cope 
with the situation. The client was able to get the resources/information she 
needed from me, and I felt prepared enough to handle the situation.”

~ Provide training participant and survey respondent



What will you do differently in the future as a result of what you 
learned in our training? 

“Now we have real, legitimate 
organizations [on our resource list].”

“My prenatal nurses have changed their scripts on how to give 
people their lab results.”

“If a client is considering abortion, I won’t refer 
them to a crisis pregnancy center anymore.”

“Instead of an automatic referral to an OB/GYN for prenatal care, 
I discussed options with the client and referred accordingly.”

“I no longer speak to our expectant 
mothers as if their pregnancy was 
intended until I know it is. I also 
removed any religious language 
from my conversation with them so 
they do not feel I am attempting to 
shame them or force them in any 
particular direction.” 

“I am creating the environment that will support the policy.” 



Special Partnerships
•  In 2017, Provide built upon its previous work with Maine Family Planning to support the 
significant expansion of their medication abortion program. Provide partnered with MFP to 
develop an online training to support staff serving patients in need of abortion care. This online 
training is accessible to MFP staff across all of their clinics, and reinforces the skills needed to 
effectively serve patients. 

•  In  2017,   Provide began partnering with the Colorado Health Foundation to bring our Referrals 
Program to three rural county health networks. Our partnership includes training primary care 
providers on how to make referrals on the full spectrum of pregnancy options so that women in 
rural areas are equipped with accurate, medically-based information.

Now offering CEUs through:
National

•	 National Association for Alcoholism and Drug Abuse Counselors

•	 Association of Reproductive Health Professionals

Alabama

•	 Alabama State Board of Social Work Examiners

Kentucky

•	 Kentucky Board of Licensure for Marriage and Family Therapists

•	 Kentucky Licensed Professional Clinical Counselors

•	 Kentucky Board of Social Work

Louisiana

•	 Louisiana State Board of Social Work Examiners

North Carolina

•	 North Carolina Licensed Medical Family Therapists

•	 North Carolina Licensed Professional Clinical Counselors

•	 North Carolina Board of Social Work

Oklahoma

•	 Oklahoma State Board of Behavioral Health Licensure

•	 Oklahoma State Board of Licensed Social Workers

South Carolina

•	 South Carolina Board of Social Work

•	 South Carolina Board of Examiners for Licensure of                     
Professional Counselors, Marriage and Family Therapists and                           
Psycho-Educational Specialists

Tennessee

•	 Tennesse Board of Social Work



Presentations and Conferences
•	 “Responding to Women’s Health Care Needs,” Native Alliance Against 

Violence 2017 General Meeting, Pocola, OK

•	 “Referrals for Unintended Pregnancy: Curriculum for Health Care and 
Social Service Providers,” Tulsa Hispanic Resource Association, Tulsa, OK

•	 “Making Reproductive Health and Pregnancy Referrals Part of Your 
Practice,” Diversity Center of Oklahoma’s 3rd Annual Mental Health, 
Prevention, & Education Symposium, Oklahoma City, OK

•	 “Stigmatized Issues in Public Health: Reproductive Healthcare 
Referral-Making and Unintended Pregnancy,” 9th Annual Tribal Public 
Health Conference (Southern Plains Tribal Health Board), Tulsa, OK

•	 “Quality Services in Stigmatized Healthcare,” Kentucky Association of 
Sexual Assault Programs (KASAP) / Kentucky Coalition Against Domestic 
Violence (KCADV), Ending Sexual Assault and Domestic Violence Conference

•	 “Compassionate Referrals for Unintended Pregnancies,” Tennessee 
Conference on Social Welfare

•	 Presentation to State Family Planning Administrators, National Family 
Planning & Reproductive Health Association’s (NFPRHA) National 
Meeting, Washington, D.C.

•	 “Just Listen to Me: Client-Centered Abortion Referral in Practice,” National 
Conference on Health and Domestic Violence, San Francisco, CA



Connect Up
The workers and agencies we partner with strive every 
day to meet their clients’ needs, whether it’s in a domestic 
violence shelter, HIV care provider, substance abuse 
center, family planning clinic, or primary care setting. All 
of the systems we work with experience time and budget 
constraints, and often times are supporting a client through 
a moment of crisis or hardship. Provide understands these 
environments and has tailored our program to be responsive 
to individual setting realities. We provide the opportunity 
to increase client-centered care and build organizational 
expertise in caring for clients facing unintended pregnancy.



Our Trainings Offer:
•  On-site training with a local Provide team

•  Continuing education units (where available)

•  Certificate of participation

•  A model for effective referral-making that applies  
beyond abortion

•  Take-away information and resources that help you  
in your work

•  A detailed training report for site administrators

•  Ongoing customized Technical Assistance

Training Structures Available:
Our training model rests on the knowledge that it takes a team of dedicated, informed professional staff to care for clients 
and patients. Our approach is efficient and flexible, with options such as:

• A comprehensive full day, on-site training

• A half-day, on-site training

• A tailored training set up in consultation with our teams
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Where We Work



Who We Work With
We partner to integrate abortion referral practices throughout five of the most critical systems of care for women  
of reproductive age: 

Domestic violence & sexual assault 

HIV

Primary care

Family planning 

Substance abuse

Who We Train
Health administration –  
management & non-management

Social workers

Counselors/case workers

Client educators/advocates

Physicians

Advanced practice clinicians

Registered Nurses

Medical assistants

 



Connection
Where better patient care is the motivating 
factor to bring about institutional change

In 6-month follow-up interviews with site representatives:

“Just better patient care, just trying to make 
them feel more comfortable and make them feel 
more taken care of basically.” 

~ Nursing Supervisor, Oklahoma

“I don’t think we thought about a lot of the 
things that were presented in the training and 
so lights went on, we were like, ‘Oh my gosh! 
They just showed us where there were gaps.’….I 
mean everything that was part of the training, 
I can’t believe we had never talked about this or 
never thought about this.”

~ Executive Director, Alabama

“I think providing good care for our consumers 
would be the best thing. We have a lot of 
consumers with a lot of variable needs. If 
this is a service that they need help with, we 
want to provide that information to them. 
It’s just good to gain more knowledge to improve 
our services and care.”

~ Director, Oklahoma



Where stewardship of organizational culture can help 
create sustainable change

A case study from a current program state

Sustainability interviews with top leadership in a current program 
state’s publicly funded family planning services, conducted as part of a 
cross-state publicly funded family planning service case study, have 
confirmed that more than 80 sites in that system are sustaining the 
series of stepwise changes put in place by the home office since 2013, 
including policy clarification, creation of pregnancy packets, and regular 
abortion referrals training for staff. A systems leader emphasized 
that the long-term sustainability of these changes will ultimately 
depend on program leaders’ stewardship of organizational culture:

“I think the most lasting power we can have is making sure that our 
staff incorporate and believe in a culture of patient-centeredness. If 
we have staff who truly believe and practice that, then as other staff 
come on they see their peers acting that way, and that generates some 
sustainability, but it will take leadership to make sure things keep 
moving in that direction.” 

Provide offers onsite partnership to 
bring about lasting programmatic 
and operational improvements to 
patient care through our Technical 
Assistance Program.
Working in partnership with your site,  
our Technical Assistance Team can provide:

•	Detailed training reports and insights 
from your team’s training experience

•	Consultation on forms and information 
for patients and staff

•	Support for the integration of abortion 
referral practices at your workplace

•	Up-to-date local resource lists

•	Trainings for new staff

•	Evaluation and recommendations on best  
practices to include in all-options counseling



Finances*

2017 Income		
Grants = $6,231,250
Contributions = $183,585
Other = $44,807

.7%

*Please note that these numbers are preliminary.

2.8%

96.5%



2017 Project Spending	
Referrals = $2,887,866
Special Projects = $69,187

2017 Expenses		
Program = $2,957,053
Fundraising = $241,071
Management = $617,614

*Please note that these numbers are preliminary.

6.3% 2.3%

16.2%

77.5% 97.7%



Our Supporters
Provide is grateful for our dedicated individual donors  
who commit vital general support for our work. 
Catalyst Circle
Naomi Aberly*
John Dawson and the Silicon Valley Community 
Foundation

Serena Hatch**
Nancy Leavens
Margaret Munzer Loeb and Daniel Loeb

Jim and Mariette O’Donnell*
Jim Sharpe and Debby Stein Sharpe*
Other Anonymous Supporters

Provide(d) Circle
Carol Axelrod
Nancy and Reinier Beeuwkes
Kate Bourne and Mark Munger
Lenore and Robert Davis
Janet Denlinger*
Kenneth and Mary Edlow
Betty Farrell
Christy and Akira Fujio*
Suzanne Gardon
Lucille Glassman
Morgan Hankins**
Audrey Irmas
Alice Mark
Jennifer Martin
Mary Murphy and Mark Stevens
Mary O’Doherty and Alice Lyon

Jenny O’Donnell and Amanda Hainsworth*
Marcy Oppenheimer and Joseph Neale*
Dan and Sally Pellegrom
LDL Peterson Fund
Amelie Ratliff
Laura Rosenbury**
Sid Singer
Loren Smith
Francine Stein
Alice Stowell**
Tani Takagi
Patricia Weisenfeld
Eileen Zurek**

Generous Annual Supporters
Judith Ackerman*
Emilia Agrafojo

Sally Ahnger
Randy Albelda**
Robin Allen
Bart and Jeff Altamari*
Lillian Anderson*
Dorothy Anderson and Jerrilyn Thompson
Clifford Anderson
Nancy Anderson
Paula Angerstein
Tracy Anne Dobson
Robert Ashman
Sydney Atkinson
Traci Baird and Matthew Dalva**
Maggie Baker*
Kelli Beale Fletcher



Julie Becker
Alison and David Bennett*
Elinor Berlin
Marie Bernardy
Eva Bilderbeck
Robert Blake
Michele Bonnett*
Sylvia Boris*
Donald Bourne
Sharon Breitweiser*
Matilda Brooker
Susan Brooks and Eric Harris
Peggy and Joel Brown
S. Bryn Austin
Ralph Burr
Mary Cafiero
Michael Calhoun
Karlyn Campbell
Joyce and Dan Cappiello*
Velaine Carnall
Robert and Patricia Carnegie
Erin Carroll Rockwell
Karolyn Chowning
Rachel Cohen
Rochelle Cotliar
Barbara Cullen**
Rhoda Davis
Darilyn Dealy
Eleanor Dean Acheson and Emily Hewitt
Josephine DeGive
Sarah Dietrich
Merrill Dobson
Monica Dostal and Mike Weinstein*
Melissa Draut
Andrea Durham*
Erin Dyer
Karen Edlund and Philip Woodbury**

Suzanne Ehlers
Lucy Ellen Sallick
Maye Emlein
Andrew Frey
Patricia Fridley
Charla Gabert
Tisha Gay Reed
Andrea Glenn
Marji Gold
Lesley Goldberg
Ruth Goldston
Joan C. Goodrich**
Burton Grad and Carol Anne Ances*
Marc Grella, MD Pediatrician at MGH**
Simone Griffin
Susan Griffith*
Bob Handler
Heather Hannon
Shavonne Harding
Jeanette Helfrich**
Susan Helm
Molly Henderson
Elise Henricks and Anthony Dutzik*
Stanley Henshaw**
Scott Herman-Giddens
Edith Herron
Caroline Hicks
Kara Hinkley
Marilyn Hirsch and Gary Gordon
Lorinda Hohenbrink**
LaQuita Honeysucker
Emily Hoppe*
Larry Hothem
Kristin Huckshorn
Susan and Ed Hume*
Ellen Hume and John Shattuck
Ann Hurmence

Lisa Ikemoto
Ellen Jacobsen-Isserman
Sara Jane Goodman
Michael Jennings
Waldo and Mary Ann Johnson*
Janice Juraska*
Marvin Karno
Sara Katz
Mardi Kildebeck
Walt Klausmeir
Adina Koch
Molly Kohnstamm
Donald Kollisch and Patricia Glowa**
Rochelle Korman and Richard Friedman
Gloria Kramer**
Eric Kramer*
Beth Kramer
Andrea Kramer
Jay Kriegel**
Joellen Lambiottee and Phil Karber*
Yael and Amnon Landan
Elaine Landes and David Felson**
Celia Lees-Low
Amy Levi
Elyn Lewis
Francie Likis
Leslie Ludka
Joanne Lyman
Jo Lynne Whiting*
Ruth and Walter MacGinitie
Sean MacInnes
Julia Maher
F Margo Hornback
Laura Marx
Warren Mathews
John Mathias
Amy Matthews



Brooke McConnell and Christopher Hemstead*
Amily McCool
Hannah McGovern
Barbara Meislin*
Ilse Melamid
Lauren Mendonsa
Andrea Miller
Frederick Millhiser*
Meredith Moriarty
Daniel Morrison**
Kathleen Morrison
Hannah Munger
Jordan Namerow
Ronna Nemer
Judith Newbold
Max Nibert
Kristin Nobel*
Elizabeth Nolan
Judy Norsigian
Crystal Norwood
NotAlone.us
Nat OKey
Valerie O’Loughlin
Abigail Omojola
Lynn Paltrow
Jan Paradise**
 Jane Parnes and Bill Persi
Anna Pfaff
Psyche Philips
Mimi Pichey
The Porchsitters

Philip Preston*
Barbara Rayson
Vanessa Reid
Alexis Renwanz
Carolyn Rhodes
Teresa Ribadeneyra*
Paula Riggert
Katherine Robbins
K. Rosenfield, MD**
Randi Rubovits-Seitz
Rev. Ruth Shilling Hainsworth
Charlotte Salomon
Jennifer Schenkel
Judith Schwartz
Charlotte Seekamp*
Kirsten Sherk
Wayne Shields
Ellen Siev Belson
Janet Singer and Andrew Grad**
Serra Sippel
Delacey Skinner*
Donald Smart
Judith Smith**
Mark Smith and Theodore Achacoso
Melissa Snow-Clark
Chrystal Solola
Sol and Pauline Sonenshine*
Joseph Speidel
Judith Stacey**
Jean Stanfield
Janet Stein

Norma Stone
Debra Stulberg and Andrew Howard*
Kate Sullivan**
Rebecca Terrell
Peter Thompson
Ann Troxler
Sandra Vehrencamp
Catherine Walker*
Dafina Ward
Judith Weiss*
Lois Wessel FNP*
Joseph Weston
Rob Whitman
Peggy Wiesenberg*
Beverly Winikoff
Ashley Winning
Barbara Wood*
Sarah Wunsch*
Jerrold Yos
Eliza Young
Thomas Zimmerman
Brita Zitin and Carolyn Gibney
Melanie Zurek*
John and Barb Zurek*
 

*supporters who have given for at least 5 
consecutive years
**supporters who have given for at least 10 years

We are fortunate to receive vital support from the following foundations:



Anonymous (3)
The Avis and Clifford Barrus Medical Foundation
The Colorado Health Foundation
Compton Foundation
Lisa and Douglas Goldman Fund
Kerry Lobel and Marta Drury, girls just wanna have funD of the Horizons Foundation
Irving Harris Foundation
The William and Flora Hewlett Foundation
OMA Fund of the Ms. Foundation for Women
Menemsha Family Fund
David and Lucile Packard Foundation
Samuel Rubin Foundation
Tara Health Foundation
Mary Wohlford Foundation

Board
Provide benefits from a stable and engaged Board of Directors made up of state, national, and global leaders in women’s 
and community health, including service providers, administrators, policy experts, and advisors.

President: Katherine Bourne, MPH

Treasurer: Mary O’Doherty

Clerk: Christy Fujio 

Directors: 
Sarah Dietrich, MSN, PMHNP-BC. 
Betty L. Farrell, CNM, MSN, MPH
Walt Klausmeier
Dan Pellegrom, M.Div.

Frankie Stein, MPA
Jamila K. Taylor, Ph.D., MPA
Melanie Zurek, EdM  



Staff

Wyndi Anderson 
Senior Director of Programs

Casianna Brown
Data Management Assistant

Monika Carey, CHE
Senior Outreach and Training Specialist

Tiffany Collins-Webb
Alabama State Coordinator

Liz Epperson, LCSW
Kentucky State Coordinator

Jovanna Anzaldua, MPA 
External Relations Assistant

Renee Burwell, LMSW 
Tennessee State Coordinator

Erin Carroll, MPH
Program Analyst

LaTischa Drake
Programs Division Coordinator

Camilla Eubanks
Director of Program Implementation

Maggie Baker
Director of Finance and Administration

Sarah Cannady, BScPH, CLC
North Carolina State Coordinator

Karolyn Chowning, MSc
Oklahoma State Coordinator

Janice D’souza
Program Assistant

Amy Handler, MPH
Program Evaluation Manager

Kara Hinkley, MPP
Regional Director

Lydia Karch, MPH
Regional Coordinator

Tamika Holliday 
Regional Coordinator

Leigh Koetsch
Kentucky State Coordinator

Shannon Ivey, MFA
South Carolina State Coordinator



Jessica Stratmon-Rush
Human Resources Generalist

Dafina Ward, JD
Direcotor of External Relations

Julie Warren
Tennessee State Coordinator 

Melanie Zurek, EdM
Executive Director

Amy Handler, MPH
Program Evaluation Manager

Eva Sieupersad
South Carolina State Coordinator

Fausta Luchini, MA, LPP
Training Coordinator

Kristin Nobel, MPH
Director of Program Evaluation

Ondine Quinn
Technical Assistance Specialist

Kelli Lynch
Oklahoma State Coordinator

Crystal Norwood
Communications Manager

Carolyn Rhodes
Director of Human Resources

Tisha Reed, MA
Dir. of Systems Outreach & Training

Elizabeth Rivera, MBA
Executive Assistant and Board Liaison

Hannah McGovern, MAM
Individual Giving Manager

Marquitta Siplin, CPB
Bookkeeper

Jenny O’Donnell, DSc
Deputy Director

Anna Pfaff, MPH
North Carolina State Coordinator

Dannielle Shaw, JD
Director of Program Quality



(617) 661-1161
info@providecare.org
www.providecare.org


